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Create an account @ oo

[ brand ] will be your logo
Click Create your account

domain.com Enter your password

sword

Type your email & password
Click Continue

Create your account

mpanyONE workspace, first
account

Demo Company

This is a demo company.

Your e-mail

Create your account

Your password ®

£ English



FJORD TELECOM

Create an account

Account successfully created
Click Activate and Allow on pop-up window to

Type your name, last name and position activate notifications

Click Create your account

..panyone.my-collaborate.com wants to

Ebj o Demo Use: [[PESNSG-_—— Shared Contacts >
documents

Allow Block
@ Demo Usenl
< Good news, CompanyONE is evolving -

by integrating desktop

Your profile ——— BRE=O @
Never miss your calls or messages anymore

X

thanks to the natifications. To activate it, just

WEar s salr s s aararaast g click below and accept the permission request. —
We are only missing some information to miz Your latest
e Ignore chats appear The latest
here shared
documents

are listed here

Your first name

Your network
na Lo
Your name activities

- n )
You have no discussionyet ./
Start chatting

What is your current position?

@)

alla

Create your account

Your network
activity will
appear here




Top Navigation Menu Bar @ oo

M1 2
b | 0 Demo User 2 fo QO

: b Display your Company’s Logo
No conferences ongoing j

Start creating a conference
User Name &
User Presence status (dot in colour)

You have no group yet j

Start creating a group

Mute / Unmute

You have no discussion yet j

Start chatting

Notifications status




User Presence Status @ oo

Click in the User Name to show the
Presence of User options

Click the desired option

@ Online

® Away

@® Busy

Invisible

Status will be automatically
updated

Your status has been updated °




1f1 " FJORD TELECOM
N Ot I fl Cat I O n S @ Better Unified Communications

EThe Bell shows the missed
notifications

9

-l L

Click the Bell to show notifications
Click Accept or Deny

No conferences ongoing  _ Notifications X
Start creating a conference
All ® Invitations B Contacts

‘e Ami Haraldsson Co-Founder & Deny
’ CEO @ Fjord Telecom invites

- you to join its contacts
~1ld

You have no group yet
S reating a gro

up

You have no discussion yet ._ﬁ____,_-:?]
Start chatting




Left Navigation Menu Bar

FJORD TELECOM

Better Unified Communications

M1 2
b | 0 Demo User 2 fo QO

No conferences ongoing j

Start creating a conference

You have no group yet j

Start creating a group

You have no discussion yet j

Start chatting

DOBEEEEEHED

Dashboard
Activities
Contacts
Profile
Search

Call
Self-care

Administration

Settings



Dashboard

FJORD TELECOM
Better Unified Communicatians

0. Demo User 2

Dashboard

No rooms ongoing
Start creating a room

You have no group yet
Start creating a group

- o -7
You have no discussionyet ___"*

Start chatting

Shared Contacts
documents

0

@ DemoUserl
Admin

Your network
activities

Ivour

message

I
&

E Dashboard:

Show latest activities in the User session

Click the latest chat, shared document,
activity of your network members or any
of your contacts for a fast access to it



Activities

FJORD TELECOM
Better Unified Communicatians

Mg ! 0 Demo User 2
|

No rooms ongoing

Start creating a room

You have no group yet j

Start creating a group

You have no discussion yet j
Start chatting

Activities

Your message

Contacts

@ Demo Userl
Admin

Activities

Shows latest updates done within your network,
like changes in picture, status or profile of a contact

Show a list of your contacts

Click in any of them for a fast access to it



Contacts

FJORD TELECOM
Better Unified Communicatians

M ! o Demo User 2
| B |

No rooms ongoing
Start creating a room

You have no group yet
Start creating a group

You have no discussion yet

Start chatting

My contacts (1)  Sent requests

0

Q Searchinm

Invite new members

Demo User1

Admin

=8 Contacts

Shows all contacts in your network

Hover on the desire contact and with a Click
see contacts' profile, start a Chat, Audio-Video
Call or Delete a contact

Search for specific contact

Send a request to a contact

10



FJORD TELECOM

Better Unified Communications

Profile

Profile

Click edit button to update ¢

Fill information as required — mandatory fields apply
Click Save once information is updated

M1
|_b4 O Demo User 2

No rooms ongoing
Start creating a room

You have no group yet
Start creating a group

You have no discussion yet
Start chatting

Contacts
Demo User 2 -

Admin
® DemoUserl
Admin

z

(e Demo User 2
Loy o @

User 2

e

Demo
No rooms ongoing Admin
Start creating a room
Biography
You have no discussionyet __ ,_,7
Start chatting
Career
Eﬁ] Click to fill in your comp..
9 Click to fill in your degre:

Reset

Contacts

® Demo Userl
& Admin

11



Search

FJORD TELECOM
Better Unified Communicatians

E Search

Type the name or last name
Locate the desired name:

- Click Connect for send a contact request OR

- Click the name for see profile and if desired,
click Connect for send a contact request OR

- Click on desired name for start a Chat with
your contact

(Request must be accepted for the person be
added to your contact)

12



Phone option

FJORD TELECOM
Better Unified Communicatians

Call / Phone Options

Phone

O call log o Voice mail i Keyboard {&¢ Configuration

You have no notifications

Call log Shows latest calls details and an easy
Call back
Voice mail Shows latest voice mails and options:

Play, Download, Call back or Delete

Keyboard To dial the number to be called
(Prefix option not active allow only calls
to internal extensions)

Configuration Phone parameters (IP Server, Proxy,
Server Port and others)

When placing the first call, browser may ask permission
to use Microphone — Camera
Click Allow on pop up window

13



Making a Call

FJORD TELECOM
Better Unified Communicatians

Dial the called number; O for outside

line

Click €9

Phone X
0 call log ao Voice mail # Keyboard & Configuration

State: Connected

i 0834590032

ABC DI
4 ) 6
GHI JKL MNO
7 8 9
PQRS Tuv WXYZ

When placing the first call, browser
may ask permissions

Click Request permissions and
Allow on pop-up windows

You are about to join a conference

We need permissions to access your microphone

K Request permissions

...panyone.my-collaborate.com wants to

& Use your microphone

Allow Block

You are about to join a conference

Authorization in progress, please click on * Accept "to authorize

your browser to use your camera and / or microphone.

14



Making a Call

FJORD TELECOM
Better Unified Communicatians

Microphone and Headphones can be tested

Click Join room

You are about to join a conference

SELECT YOUR MICROPHONE

Default - Microphone (High Definition Audio Device)

SELECT YOUR HEADPHONES

Default - Headphones (High Definition Audio Device)

Skip this test the next time you join a conference

Test sound

Call in progress
Call has been successfully completed

15



Receiving a Call - External Number @@=

Group Call:
- [test] is the group name
- Below is the original caller number

Calling

[test]
00834590032

() %

AUDIO HANG UP

Direct Call:
- Caller number presented on the
incoming call window

Calling X

00834590032

() %

AUDIO HANG UP

16



Receiving a Call - Internal Number — @z

Caller name is one of your contacts
Click Audio or Video to answer the call
or Hang Up to decline the call

Calling X

Demo User 2
Admin

AAAAAAAAAAAAAAAA




Forward Calls - Consulted

FJORD TELECOM

Better Unified Communications

Incoming call arrives A second Tab/Window open
(Same method applies when outgoing call is made) Click Pause
Answer the call

18



Forward Calls - Consulted

@ FJORD TELECOM
Hetter Unified Communicatians

Call is on Hold

You paused

In the first Tab/Window locate the user the call shall
be forwarded to

Latest chats Shared documents Contacts

Your network activities

{50

=0

19



FJORD TELECOM

Forward Calls - Consulted

Click on the user A third Tab/Window open
Click call user either audio or video call Call in progress

p | DemoU. & Demo U.

00:04

@ Paste link in clipboard

>
—
P
l’m

é ile: sappeal
Q 2 g @ Chat history is visible only to members.

This discussion has been created on 11/1/2021 at 7:19 PM C CaIIlng in progress...

Here is where it started

2
A
Q
S
&

oo
(=]

CLICK TO HIDE PARTICIPANTS

a [vour message ©)

727kind=AUDIO




Forward Calls - Consulted @ oo

Call answered Once the user accepts call being forwarded:
Consult with the user if call can be forwarded - Go back to second Tab/Window, where call is on hold
- Hover over transfer button and Click the top option

@ Paste link in clipboard

Add users

21



Forward Calls - Consulted @ oo

Incoming call has been forwarded successfully
Click Close (second Tab/Window will close)




Forward Calls - Direct

FJORD TELECOM

Better Unified Communications

Incoming call arrives
Answer the call

Call Answered
A second Tab/Window open

23



Forward Calls - Direct

FJORD TELECOM

Better Unified Communications

Hover over Transfer button
Choose Contacts or Numéro to select the user or dial
the number where the call shall be forwarded to

24



Forward Calls - Direct @ oo

If Click on Numéro:
- Dial the external number (0 for outside line) to

forward call to
- Click To transfer

Incoming call has been forwarded successfully
Click Close

M1
I_b_l

Thank you, your call has ended. It lasted 00 h 00 mins 28
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Forward Calls - Direct @ oo

If Click on Contacts: Incoming call has been forwarded successfully
- Choose Contact to forward call to Click Close
- Click To transfer

26



Chat with a Contact

FJORD TELECOM
Better Unified Communicatians

Choose Contact to chat with (from Dashboard—Latest

chat, Contacts, Search...)
Type your message in the chat bar

e Admin

You have no group yet
Start creating a group

€ Demo User1

This discussion has been created on 11/1/2021 at 7:19 PM

Here is where it started

° Hi, How are you?

Demo User1 ) % @

Your message was successfully sent
You will see your Contact answer in the chat area

e Admin

- -7
No rooms ongoing -
Start creatil room {ﬁ
]
/

You have no group yet
Start creating a group

This discussion has been created on 11/1/2021 at 7:19 PM

Here is where it started

€ Demo User1

@ DemoUser2
“®e Hi, How are you?

@ DemoUserl
e | am ok. Working in the report

o Do you believe it will be ready today?

Demo User1 W] %

27



Chat with a Contact — Insert Emoji

FJORD TELECOM

Better Unified Communications

Click the Emoji menu
Choose Emoji

Press Enter in your keyboard

[ o Demo User 2
L2y

No rooms ongoing

Start creatinc oom

You have no group yet
Start creating a group

€ Demo User1

7

7

i 3 EgmﬁWUser‘l x % @
— ¥ 0@ O6cpe @ iR
@ Search Q

Often used

07 sro0c00@00@

Smileys & People

This discussion has been cre @@
@OODEOBB0O
QOOOPRLE®
QOOEROOBO
OISIGISIISISICIOR

(] Demo User1
®e | am ok. Working in the repor

Here is where it started

@ DemoUser2
o Hj, How are you?

° Do you believe it will be ready today?

a

Your message with Emoji was successfully sent

'_b_' “ Demo User 2
[

No rooms ongoing

Start creating a room

You have no group yet
Start creating a group

€ Demo User1

e

J

Demo User1 ) %

e Admin

Y.

This discussion has been created on 11/1/2021 at 7:19 PM

Here is where it started

® DemoUser2
“®% Hij, How are you?

Demo User1
@ | am ok. working in the report

@ DemolUser2
e Do you believe it will be ready today? I

[ ] Demo User1
| () | hope late afternoon

° Your message

28



Chat with a Contact — Insert Files — @

Choose File to share
Drag and drop File in the chat
Click Send

Sending a file

Add a message (optional)
= -
0D

X Cancel

Your file was successfully sent

Demo User1

@® DemoUser2 14471
e Hj How are you?

@ DemoUserl 14501
®% | am ok. Working in the report

- Demo User2 2 00rm
You have no group yet 7 e Do you believe it will be ready today? @ TJ

['] Demo User1 207 Fi/
®e () | hope late afternoon

Demo User 2 =45F1
€2 Demo User1 - [ EN

° Your message

2. Admin x %

29



Chat with a Contact — See Files

Files exchanged are found in Gallery Choose a File for download or delete it
Click the Gallery menu | @

—- S Demo User1 [t yemo User 2 Demo User1 Galler X
AbE o Demo User 2 z. Admmin X Y é bl Q Dem 2 @ 24; Aditin [ AN % y
“®® | am ok. Working in the report - z LEmO User ZIory -
@ Do you believe it will be ready Introduction to myC User Guide.d...
No rooms ongoiny s Demo User 2 No rooms ongoing today? @ ©F W | Demo User! - December 16,2021
i - ®% Do you believe it will be ready today? @ ©J
' @ DemoUserl
emo User
@ DemoUsert ®e ([ I hope late afternoon 202:"1_?'716 (Z)P"Q . e @
®e (3 | hope late afternoon Demo User 2 - December 16, 202
@ DemoUser2
You have no group yet Demo User 2 - -

You have no group yet

Start creating C -

€ Demo Userl

o Demo User1

(]

@ DemoUserl

Introduction to myC Us...
December 16, 2021 -

.docx

o Your message

@ DemoUserl

Introduction to myC User Guide.docx
W | December 16, 2021 - .docx

° Your message

®

30



Settings

FJORD TELECOM
Better Unified Communicatians

o Demo User 2

No rooms ongoing
Start creating a room

You have no group yet
Start creating a group

You have no discussion yet ,_‘_,_,'7

Start chatting

& Settings
2 Mute

[ Logout

Shared

documents

%0

Your network

activities

Your
messag
e

Contacts

® DemoUsert

- Admin

Settings

Settings

Mute

Log out

Show — Update user
configurations

Mute / Unmute

Log out of user session

31



Settings @ oy

Mo € oemouser2 ol Settings Contacts ’ Setti ngs
R & General =1 Email & Password <] Notifications z Demo User1
General Mute / Unmute
‘ Modify account language
You have no discussion yet j Reset Email MOdify email and its
password or delete account
Password Modify account password or

delete account

Notifications Activate / Disactivate desktop
notifications

Delete this account




Centre Navigation Menu Bar

FJORD TELECOM
Better Unified Communicatians

Mo ! 0 Demo User 2
Lo

No conferences ongoing

Start creating a conference

You have no group yet
Start creating a group

You have no discussionyet ____ %z

Start chatting

No conferences ongoing

Start creating a conference

You have no group yet
Start creating a group

. . 7
You have no discussionyet __ 7
Start chatting

Conferences

Groups

Private Chats

33



FJORD TELECOM
CO n fe re n C e S @ Better Unified Communications

No conferences ongoing j

Start creating a conference

You are about to join a conference

We need permissions to access your camera and
Your camera and microphone are not activated microphone

A
click €l )

to create a new Conference

When creating the first Conference,
browser may ask permissions

& Use your microphone

B Use your camera

Click Request Permissions and Alow  Black
A"ow on pop up Wlndows You are about to join a conference

Authorization in progress, please click on " Accept "to authorize

your browser to use your camera and / or microphone.

34



FJORD TELECOM
CO n fe re n C e S @ Betier Unified Communications

Once in a new Conference you will see this window Close the Chat window for have full view
Options are found at the bottom of the screen

L Lanai City p L Lanai City

00:05 00:31

¢ Paste link in clipboard

Add users

Files and conversations will disappear at the end of
the conference

« Calling in progress... — Calling in progress...

Chat history is visible to everyone.

35



Conferences — Options

FJORD TELECOM
Better Unified Communicatians

Conference Options:

— Calling in progress...

-JoN-NON-N N-NOR-

Screen Share

Mic — Mute / Un-Mute

Pause Call

Transfer

Exit / Hang Up button

Camera — Enable / Disable

Members — To add a member to a conference

Message — Chat

More

36



Conferences — Members @ oo

Click Members Once team member has been located, click on the
Type the name of the team member to be added to name of chosen member
the Conference in the pop-up window Click Invite

Participant management

PARTICIPANT(S)

Q Demo User 2
ADMIN

— Calling in progress...

37



Conferences — Members @ oo

Chosen team member is notified and can join the Close the Participant Management window for have
Conference a full view
Add or Remove participants as you need Participants could be seeing and listen

Participant management L Lanai City :  Me

05:06

Search for members

PARTICIPANT(S)

Demo Userl

o Demo User 2 Q
ADMIN
o Demo User1

Demo User1

Admin

38



Conferences — Message

FJORD TELECOM
Better Unified Communicatians

L LanaiGity

07:10

Demo User1

Admin

¢ Paste link in clipboard

Add users

Files and conversations will disappear at the end of
the conference

Chat history is visible to everyone.

+

Hi, please share the finance
document here

Click Message for start a chat and share documents
or links with Participants

39



Conferences — More @ oo

Click More for access more options:

L Lanaicity (I 5
o5:44 Private — make the Conference private. Only team

members can be invited and no external guests
Save — To save a Conference for a future use
Paste link to clipboard — by clicking here you can

Admin o Iniziree Ko fwiniens paste the Iink to the Conference tO Sha re With eXternaI
M} Paste link in clipboard guests

@ Manage your settings

Manage your settings — to adjust parameters for camera
and sound settings




Conferences — More — Save .

Click Save
Type the chosen Conference name for future use
Click outside the ‘box’ to save name

00:32

s Sumner : % Me

Demo User1

& Private

Demo User1

Admin
rﬁ Paste link in clipboard
@ Manage your settings

<))
—

era  Members

The Conference’s name (up-left corner) will be
updated

F Finance Report : 77 Me

[ E

Demo User1

® Private @

ir
Conference name

Demo User1 Finance Report

Admin
(& Paste link in clipboard
® Manage your settings
® Permanently delete the conference
= D

era  Members Message

41



Conferences — More — Save .

I_b_l O Demo User 2
L ]

D¢ Finance Report @ @

You have no group yet \__/"7

Start creating a group

You have no discussion yet j

Start chatting

When Room has been created it can be found in the
main page as shown

The D in circle shows user which name starts with D
is already in the Room

42



Conferences — More — Paste Link @@

Click Paste link in clipboard Share the link with External Guests, e.g., by email,
chat or meeting invite

E Finance Report m

o027

0 )

Conference name

Finance Report

Demo User1 Demo User1
Admin Arirnin
[®) Paste link in clipboard

() g Fr etrine O Link pasted in clipboard
Share conference link

® Permanently delete the conference

0]




Conferences — Guest Access /.

5 Newtab x  +

@] @ https://companyone.my-collaborate.com/room/f82eb1a4-cec1-4584-a665-679de02fffeb

@ https://companyone.my-collaborate.com/room/f82eb1a4-cec1-4584-a665-679de02fffeb

Hello,

Demo User?2 has invited you to join the room "Give Room

a name'

Smith|

Join the room as a guest

External guest pastes link in preferred
browser for have access to the
Conference

Welcome page open
Type your name and last name

Click Join conference as a guest

44



Conferences — Guest Access /.

You are about to join a conference

We need permissions to access your camera and
Your camera and microphone are not activated microphone

A\

& Use your microphone

B Use your camera

Allow Block

You are about to join a conference

Authorization in progress, please click on " Accept "to authorize

your browser to use your camera and / or microphone.

Guest’s browser seeks permission to
use Camera and Microphone

Guest allows these settings (click
Request Permissions and Allow on
pop-up windows)

45



Conferences — Guest Access @ oo

Guest is asked to confirm settings are correct When more than two participants are in a Conference
Guest joins the Conference (Click Join Conference) new button appears — Gallery
Participants' names are visible in correspondent window  Toggle Gallery button to change view

You are about to join a conference

Microsoft Camera Rear

SELECT YOUR MICROPHONE

Default - Headset Microphone (Realtek High Definition Audio(SST))

SELECT YOUR HEADPHONES

Default - Headphones (Realtek High Definition Audio(SST)) Test sound

Skip this test the next time you join a conference

46



Conferences — Guest Access @ oo

Gallery button has been pressed once, view has
changed

All meeting participants are found on the right side
of the screen

Click individual participant window to see it large in
the centre of the screen

47



Conferences — Screen Share

FJORD TELECOM
Better Unified Communicatians

Choose what to share

companyone.my-collaborate.com wants to share the contents of your screen.

Entire Screen

Window

Microsoft Edge tab

Cancel

Click Screen button in the bottom left corner of the
Conference window to share a screen

Pop up window appears with 3 options
Choose most appropriate option

Click Share

The screen chosen screen will be share with all
participants

48



Conferences — Screen Share @ o

View of user who is sharing the screen

Once screen is shared a pop-up window is show at the
bottom of the screen

To stop Screen Share:
Click Stop sharing in pop-up window OR
Click the Screen button in the bottom left corner

49



Conferences — Screen Share @ o

View of Conference participants who are viewing the
Shared screen

Click Gallery button for view the shared screen in
biggest format

Click Gallery so all small participants windows are on
the right of the screen.

In shown example the participant that is Sharing the
screen is showing a website.

Any documents can be shared within meeting

50



Conferences — Pause @ oo

Click Pause button in the bottom centre of the
Conference window to pause the Conference/Call

You paused

Room Give Room a name

Imagen shows view of participant’s screen who paused
the Conference/Call

S @ Click Resume for re-join the Conference

Resume

51



Conferences — Pause @ oo

Imagen shows view of the other members of the
Conference/Call while one participant has pressed the
Pause button

Paused user is detected by the lines crossing the screen

52



Conferences — Exit

FJORD TELECOM
Better Unified Communicatians

Click Exit to leave the Conference

A summary of the Conference’s time will be show

53



Remove Saved Conference /.

In the main page hover above the name of the
Conference to be remove

Ebj oo Demo User 2 = LateSt Chats Share

@ Are you sure you want to delete the "Give Room a name" conference? CI iCk th e pO p-U p ICO n -
v Give Room a name
-'\r No B

Click Yes in the pop-up window to confirm the
Conference removal

M- 1
I_b_l o Demo User 2

Conference has been successfully removed

@

No rooms ongoing
Start creating a room
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Groups — Create New Group

FJORD TELECOM

Better Unified Communications

You have no group yet
Start creating a group

Group settings

GROUP NAME COLOR

Marketing, Design, Development

SEND INVITATIONS TO FFC107

GROUP DESCRIPTION

Group goal

One of your contacts

click €l

to create a new Group

Type the desired Group Name and Group

Description

Choose group colouring

55



Groups — Create New Group e

Group settings

GROUP NAME

Marketing, Design, Development

GROUP DESCRIPTION

Group goal

SEND INVITATIONS TO

Demo User1 x

COLOR

When typing the name of the Contact to invite,
a list will open

Select the name of the Contact

Click ©

56



Groups — Create New Group

FJORD TELECOM

Better Unified Communications

Group successfully created
Invitation sent to participants

Ebj 0 Demo User 2 2 O © Invitation sent Contacts

@ Demo Userl
O Finance Report ® dmin

Your network

activities
. Marketing, Design, Develop... -

Your @
message

You have no discussion yet j

Start chatting

57



Groups — Create New Group @ oo

Invited members will receive notification E

Invited member accepted the invitation

Access to the Group has been granted

58



Groups — Settings

FJORD TELECOM
Better Unified Communicatians

== — Marketing, Design, Development o
I_b_l o Demo User 2 1] Q Group goal Start a conference —

Invite members

Group settings

This group has been created on 1/31/2022 at 7:47 PM by Demo User 2

Here is where it started

You have no discussion yet .,V;’q # Update group
Start chatting

Demo User1
4o hasjoined the group

o Your message

Click in the name of the Group
Group chat window will be displayed

Group menu located on the top

Click

LR ]

Settings will be displayed

59



Groups — Settings

FJORD TELECOM
Better Unified Communicatians

Only group Administrator can delete a group
Click Delete Group
Click Confirm in pop-up window

Delete group

Do you want to delete the group "Marketing, Design,
Development'?

Cancel Confirm

Group successfully deleted

La @ Yourgroup has been deleted | Contacts
B documents -
- @ DemoUserl
‘ | pdmin

-
You have no discussionyet .___~
Start chatting

Your network Q Search for a contact
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Private Chat

FJORD TELECOM
Better Unified Communicatians

. . 7
You have no discussion yet __ﬁ____,-f}
Start chatting

Private chats

Q De

click €l

to create a new Private Chat

Type the name of the Contact to invite in the
pop-up window

When typing a list will open, select the desired
contact

Chat window will open automatically

61



Private Chat

FJORD TELECOM
Better Unified Communicatians

! 0 Demo User 2
Lo o 2

¢ Finance Report

. Marketing, Design, Develop...

o Demo User1

A

Demo User1
e Admin

& —

=0
6=
04

This discussion has been created on 11/1/2021 at 7:19 PM

Here is where it started

o Your message

New chat window opens
Type message at the bottom of the screen

Presence of Contact is visible (dot in colour)

& @

Chat options located top right (Video
Conference, Audio Conference, Galleries)

Chat options are the same that the ones
presented in the section Chat with a Contact
(Slide 27)
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Private Chat — Hide Chat @ oo

In the main page hover above the name of the Chat
@<___A to be hide

Are you sure you want to hide the conversation with "Demo User1"?

€ Demo Usert < - Click the pop-up icon .

Click Yes in the pop-up window to confirm the
Hide of the chat

Private Chat has been successfully hided

. . 7] . . .
":““Thla‘: no discussionyet __/ When a Private Chat is started with the same Contact
Start chatting . . .
i . the hided chat will be un-hided
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FIORD TELECOM
Better Unified Communications

For more information visit our web site
or send us an email

Fjord Telecom

https://fijordtelecom.com
+353 15290900

hello@fjordtelecom.com

January 2022
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